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Personal Summary

With over 6 years of cross-disciplinary experience, | am a passionate UX designer
dedicated to integrating sustainable circularity into product development. My
diverse background spans ESG data solutions, robotic delivery, recycled material
production, and art education. | possess extensive knowledge in design research
and strategic approaches, coupled with expertise in tools like wireframes, Adobe
Suite, Figma, and prototyping. As a collaborative communicator, | am enthusiastic
about contributing to teams that make a positive societal impact.

Work Experiences
Product Manager/UX Designer — Seneca ESG Tech. Ltd
2022.5-2023.10 | Shanghai

¢ Responsible for pivotal projects: GHG Manager and Carbon Estimation; ESG
Data Reporter and Metrics; ESG Investment Survey and Data Solution. User
subscription rate raised 300% in one year.

e Project involvement includes:

e [User Analysis] Researching ESG data disclosure and usage flows,
analyzing stakeholders' needs, and creating user journeys and business
environments.

¢ [UX Design] Utilizing design tools like Azure, Jira, Notion, Figma, Miro
and more for wireframes and quick prototypes.
¢ [AGILE Development] Collaborating with front-end and back-end

developers using Azure and AIGLE methodology, ensuring project alignment
and progress.

¢ [Usability Test] Conducting usability tests prior to product launch.

¢ [Bilingual BD] Collaborating with Seneca's teams in Taipei and Singapore
to provide ESG data solutions to sustainability client teams.

UX Researcher / Designer - YOGO ROBOT
2021.6-2022.3 | Shanghai
* [User Research] Identified innovation opportunities in indoor robot delivery

through research methodologies like observation, focus groups, surveys, and
interviews.

e [Interaction Design] Designed user experiences for delivery robots, focusing
on lighting, audio interaction, and robotic behavior. Proficient in tools like
Photoshop, lllustrator, XD, and more.

* [Teamwork] Collaborated across multidisciplinary teams to achieve UX
design, including developers, engineers, and product managers.

ID Course Product Owner (CX journey) - SIA School of International Art
2017.11-2021.2 | Guangzhou
¢ [User Analysis & Service Design] Research and develop Industrial/Product

Design education service workflow, investigate the CX journey and collect the
requirements from BD sales to deliver the course service package.
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e [Physical Prototype] Skilled in industrial design tools and methods, and hands-on
prototyping from physical cardboard to functional 3D printed prototypes to test design
principles.

¢ [Bilingual Translation] Participate in and mentor overseas application design projects,
cooperating with overseas professors from RISD/ACCD for workshops and seminars. My
main responsibilities include course content production, bilingual (English-Mandarin)
translation, and project mentoring.

e [Team Management] Led the industrial design instructors' department, including research
and development of an innovation design course, building the industrial design team, and
training new instructors in course mentoring and equipment utilization (such as 3D printers,
wheel grinders, jigsaws, and milling machines).

Education Experience
Msc Industrial Product Design | Coventry University

2016-2017
e Merit (Merit) graduate with honours;
¢ Award the IDEA - International Dean's Excellent Academic Scholarship.
e Earned CMI LEVEL 7 Certificate in Strategic Management and Leadership.
BA Product Design | Coventry University
2014-2016

e Bachelor of Arts (Industrial Enhancement)-Graduated with a 2:1 degree;
¢ Been invited to the CDC (China Design Center) in London for the ZIJIN competition in 2016.
* Awarded the international scholarship in 2014.
*In 2014, entered Coventry University for the second bachelor's degree via the credit
exchange system from Shenyang Aerospace University (2011-2014)

Skills

e Vigorous visual ideation and sketching skills, both physically and digitally (SketchBook,
Procreate, XD, Figma, Al, PS);

e Capable skills with relevant 3D design tools, including Rhino, Keyshot, 3D Print, hands-on
Prototype

e Chinese solid and English verbal and written skills.

Awards & Certificate
* Google UX Design Certificate

China's University Industrial Design Competition Liaoning Division - Second Prize

Been invited to the CDC (China Design Center) in London for ZIJIN competition

Award CUIDC (China's University Industrial Design Competition) Liaoning Division - Second
Prize in 2014

Award International DIQUE Home Appliance Design Competition - Excellent Work in 2014

Volunteer & Social Impact
Feminism Advocate Volunteer in FiLiA - Feminism organization | 2021-present
- Passionate FiLiA Volunteer | Chinese Women's Insight Contributor | Guest Speaker at FiLiA 2023

¢ [Data Analysis, English Report, Chinese Translation & Public Speaking] Collaborated
with FiLiA, contributing cross-cultural insights on Chinese women's experiences. Played a
role in crafting a comprehensive surrogacy report tailored to the Chinese context. Adept in
cross-cultural communication, gender studies, and public speaking. Recognized for
expertise in advocating feminism and fostering diverse dialogues.




